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Strasbourg, 11 June 2004

Subject:
Universal Design (Accessibility) for People with disabilities
Dear Madam,

Dear Sir,
In the framework of its activities in the field of the rehabilitation and integration of people with disability, the Council of Europe has established a new Committee of experts on Universal design (Accessibility) which held its first meeting in Strasbourg on 17-19 May 2004 and to which all Council of Europe member states were invited. The terms of reference of this Committee, as agreed by the Council of Europe Committee on the Rehabilitation and Integration of People with disabilities (CD-P-RR), stipulate that the aim of the work of the Committee is the : 

· Exchange of information on existing international and national norms, standards and instruments relating to the accessibility of the built environment and to universal design;

· Exchange of experience in the implementation of universal design principles at national level;

· Compilation of a collection of examples of good practice;

· Development of a common European position on universal design, including general principles and specific guidelines;

· Elaboration of recommendations to governments with a view to improving access for people with disabilities to the built environment, goods and services, based on the principle of universal design, working toward the establishment of European norms and standards.

In order to achieve its goals, the Committee of experts needs accurate information on the current situation of Universal Design/Accessibility for people with disabilities in all 45 member states of the Council of Europe. To obtain this information, the Committee has elaborated a questionnaire that you will find enclosed and which is being sent to all member states. 

This questionnaire is aimed at finding out what are the national policies, norms, standards and/or instruments relating to Universal Design/Accessibility for people with disabilities in several fields. We are looking for legal instruments but also for action plans, programmes, etc. You will be asked to describe briefly existing - or planned - measures as well as their implementation and to give example of good practices.

I would like to underline two important elements. First, the success of the work of the Committee and its usefulness for members states will depend to a large extent on the number and content of the answers we receive. Your work at national level will be the basis of our thoughts. So please note that your answer really matters.

Secondly, we are not going to write any legal binding instruments based on your answer. The Council of Europe is an intergovermental organisation which helps members states gather and develop ideas and solutions to existing problems. We are working for you, so answering the questionnaire should be considered being in your own interest. It is worth it. 

The questionnaire is sent to you, as a national contact point for the rehabilitation and integration of people with disability. If you need to consult other specialists in the field, please feel free to do so. However, since the deadline is 10 September 2004, we ask for your co-operation by returning the questionnaire in time. 

The answers will be considered to be your country’s results and will be used by the Committee of experts to reach the goals as set in the terms of references. The answers will not be compiled and published as such. We ask for your name in the questionnaire, in case we would like to follow up on some of the answers. 

I am looking forward to receiving your answer and I thank you for your time and work.

For reference, please find attached the Council of Europe Resolutions ResAP (2001)1 “on the introduction of the principles of universal design into the curricula of all occupations working on the built environment” (“Tomar Resolution”) and ResAP (2001)3 “Towards full citizenship of persons with disabilities through inclusive new technologies”.
Yours faithfully,

Laurent Lintermans 
Secretary to the Committee of Experts on Universal Design (Accessibility) (P-RR-UD)

Encl.
QUESTIONNAIRE ON UNIVERSAL DESIGN/ACCESSIBILITY 

The questionnaire can be completed in English or French either by computer and returned by e-mail, which we prefer, or printed and returned by regular mail. If copies of any instrument or example of best practices are added, which are not available in a digital version, please send them by regular mail. Please note that English and French are the two official languages at the Council of Europe. The addresses are mentioned below.

Please return the replies to the questionnaire by 10 September 2004.
Many thanks in advance for your co-operation and your time.

For more information regarding this questionnaire, please contact Mr Laurent Lintermans, see address below.

Please return the questionnaire by 10 September 2004, preferably by e-mail to:

Ms Audrey Malaisé
Assistant

Partial Agreement in the Social and Public Health Field

DG III Social Cohesion

Council of Europe 

F-67075 Strasbourg Cedex

phone

+ 33 (0)3 90 21 52 44

fax

+ 33 (0)3 88 41 27 32

e-mail 
audrey.malaise@coe.int

and cc. to

Laurent Lintermans

Administrative Officer
Secretary to the Committee of Experts on Universal Design (Accessibility) (P-RR-UD)
phone

+33 (0)3 90 21 40 10

e-mail 
laurent.lintermans@coe.int

If you wish to include documents that are not available in a digital format, please send these by fax or regular mail.

General

Name of respondent:
Mr / Ms _________________________________________

Function:
_______________________________________________

Institute:
_______________________________________________

Address:
_______________________________________________


_______________________________________________


_______________________________________________

Country:
_______________________________________________

E-mail address:
_______________________________________________

Tel. 
_______________________________________________
Fax.
_______________________________________________
*****************

A)
Are there current or planned national policies, norms, standards and/or instruments relating to the accessibility (in the sense of universal design
) of people with disabilities in the following fields in your country?  
( Yes
( No

If yes, please briefly describe (half a page) each existing - or planned – national policy, norm, standard and/or instrument and its implementation.

1. General accessibility issues

i. Assistive technology

ii. Disability-related personal care and protection 

iii. Universal design education 

iv. Research and funding for research

2. Traffic and transport

i. Personal mobility

ii. Public transport

iii. Private transport

3. Buildings and interiors

i. Buildings to live in (such as housing)

ii. Buildings NOT to live in

4. Environment and urban planning

5. Products and goods

i. Household appliances 

ii. Consumer electronics

iii. Machinery and tools in the public space
6. ICT Networks

i. Internet (Content, Information and Communication)

ii. Software 

iii. Telephone networks (Communication)

iv. Digital broadcast (Content and Information)
7. Services incl. health care

i. Personal

ii. Public

8. Education

9. Employment 

i. Securing Employment (incl. training & rehabilitation)

ii. Improving working conditions

10.  Recreation, tourism and sports 

11.  Other

B)
For each field mentioned, please give one example (if existing) of good practice relating to the accessibility (in the senses of universal design) of people with disabilities.

C)
To what extent is the Council of Europe Resolution ResAP(2001)1 on the introduction of the principles of universal design into the curricula of all occupations working on the built environment (“Tomar Resolution”) implemented?

A)
Are there current or planned national policies, norms, standards and/or instruments relating to the accessibility (in the sense of universal design
) of people with disabilities in the following fields in your country?  
( Yes 
( No
If yes, please briefly describe (half a page) each existing - or planned – national policy, norm, standard and/or instrument and its implementation.

1. 
General accessibility issues

i. Assistive technology

ii. Disability-related personal care and protection 

iii. Universal design education 

iv. Research and funding for research

2. Traffic and transport

i. Personal mobility

ii. Public transport

iii. Private transport

3. Buildings and interiors

i. Buildings to live in (such as housing)

ii. Buildings NOT to live in

4. Environment and urban planning

5. Products and goods

i. Household appliances 

ii. Consumer electronics

iii. Machinery and tools in the public space

6. ICT Networks

i. Internet (Content, Information and Communication)
ii. Software 
iii. Telephone networks (Communication)
iv. Digital broadcast (Content and Information)

7. Services incl. health care

i. Personal
ii. Public
8. Education
9. Employment 

i. Securing Employment (incl. training & rehabilitation)
ii. Improving working conditions
10.  Recreation, tourism and sports 
11.  Other

B)
For each field mentioned, please give one example (if existing) of good practice relating to the accessibility (in the senses of universal design) of people with disabilities.

C)
To what extent is the Council of Europe Resolution ResAP(2001)1 on the introduction of the principles of universal design into the curricula of all occupations working on the built environment (“Tomar Resolution”) implemented?

� “Universal design” is a strategy which aims to make the design and composition of different environments and products accessible and understandable to, as well as usable by, everyone, to the greatest extent in the most independent and natural manner possible, without the need for adaptation or specialised design solutions (as defined in Coe Resolution ResAp (2001)1 “on the introduction of the principles of universal design into the curricula of all occupations working on the built environment” (“Tomar Resolution”)


For the purpose of this questionnaire, the terms “integral accessibility”, “design for all” and “inclusive design” are understood to have the same meaning as the term “universal design”.





� “Universal design” is a strategy which aims to make the design and composition of different environments and products accessible and understandable to, as well as usable by, everyone, to the greatest extent in the most independent and natural manner possible, without the need for adaptation or specialised design solutions (as defined in CoE Resolution ResAp (2001)1 “on the introduction of the principles of universal design into the curricula of all occupations working on the built environment” (“Tomar Resolution”).


For the purpose of this questionnaire, the terms “integral accessibility”, “design for all” and “inclusive design” are understood to have the same meaning as the term “universal design”.
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